Learning on Demand by SAP introduces flexibility in learning and
certification for South African partners and customers

Online, on-demand training portal covers entire product offering, enabling training on
specific modules and elements in a manner and time that suits learners needs

JOHANNESBURG - May 12, 2010

SAP's flexible learning model, Learning on Demand by SAP, has been introduced in Africa,
thereby bringing the business software vendor's syllabus of more than 600 learning titles to

desktops around the Africa continent.

“Learning on Demand by SAP provides a simple-to-use platform for customers and partners
to improve their knowledge and certification, at their convenience,” says Johann Pretorius,
Education Director at SAP Africa. “It's a new world out there and not only are customers
demanding access to training around the clock, but the younger generation also prefer to do

their learning in their own time, in an online environment.

“Importantly, the training model has been designed so that learning can occur through bite-

sized chunks that consist of sub-elements of our entire product offering.”

Learning on Demand by SAP provides training in all elements and modules of its SAP
Business Suite, which comprises SAP ERP, SAP Supply Chain Management, SAP Customer
Relationship Management and SAP Product Life Management. In addition, courses are
offered in all the elements of SAP NetWeaver and SAP Solution Manager as well as Business
Obijects, industry-specific training, SAP Solutions for Governance, Risk and Compliance, and
Small- and Mid-size Markets.

Pretorius says that they wanted to make sure that independent consultants, who traditionally
have little contact with SAP Education, are able to easily access and consume the vendor’s s

quality SAP eLearning content in a way that best suited the demands of their busy schedules.



“Learning on Demand is about flexibility and provides immediate access to the gateway to
SAP training, with the added advantage that customers can gain knowledge in any specific

area that they have a need,” he adds.

The training is suited to people in the SAP ecosystem who wish to raise their level of
expertise and qualification, people who wish to join the community as independent
consultants and graduates looking to acquire SAP skills.

“It is also the ideal way for customers to upgrade skills as and when new releases of the SAP
software are introduced as this training is available immediately and simultaneously around
the globe. This is a great benefit for local customers who have traditionally had to wait a

period of some months to get training,” says Pretorius.

In another nod to changing nature and use of the Internet, Learning on Demand by SAP
encompasses Web 2.0 principles that allow for greater interaction between users of the

system.

“Just some of the features include a Face book page, regular polls on the portal for students to

participate in and our twitter stream at www.twitter.com/SAPLearn. These elements are not

only becoming more commonly used, but also expected by the web-savvy community that

recognises the obvious benefits of the online learning model,” he concludes.

About SAP

SAP is the world’s leading provider of business software(*), offering applications and services that enable
companies of all sizes and in more than 25 industries to become best-run businesses. With more than 97,000
customers in over 120 countries, the company is listed on several exchanges, including the Frankfurt stock
exchange and NYSE, under the symbol “SAP.” For more information, visit Www.sap.com.

HH#

(*) SAP defines business software as comprising enterprise resource planning, business intelligence, and related
applications.

Any statements contained in this document that are not historical facts are forward-looking statements as
defined in the U.S. Private Securities Litigation Reform Act of 1995. Words such as “anticipate,” “believe,”
“estimate,” “expect,” “forecast,” “intend,” “may,” “plan,” “project,” “predict,” “should” and “will” and similar
expressions as they relate to SAP are intended to identify such forward-looking statements. SAP undertakes no
obligation to publicly update or revise any forward-looking statements. All forward-looking statements are
subject to various risks and uncertainties that could cause actual results to differ materially from expectations.
The factors that could affect SAP's future financial results are discussed more fully in SAP's filings with the

U.S. Securities and Exchange Commission ("SEC"), including SAP's most recent Annual Report on Form 20-F
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filed with the SEC. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates.

Copyright © 2010 SAP AG. All rights reserved.

SAP, R/3, mySAP, mySAP.com, XApps, XApp, SAP NetWeaver and other SAP products and
services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP AG in Germany and in several other countries all over the world. All other
product and service names mentioned are the trademarks of their respective companies. Data
contained in this document serve informational purposes only. National product specifications
may vary.

Note to editors:

To view video stories on diverse topics, visit www.sap-tv.com. From this site, you also can embed videos into
your own Web pages, share video via email links and subscribe to RSS feeds from SAP TV. No registration is
required. To preview and request broadcast-standard video digitally or by tape, log on to
www.thenewsmarket.com/sap, where registration and video is free to the media.
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Sunil Geness; SAP Africa, sunil.geness@sap.com, Tel: +27 11 235 6459
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